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AGENDA
Market 

realities…

and a game 

changing 

solution

WT6300 

Wearable 

Computer

RS6000 

Two-finger 

Bluetooth Ring 

Scanner

RS5000/

RS4000 

Single-finger 

corded Ring 

Scanner

RS5100 

Single-finger 

Bluetooth Ring 

Scanner

HD4000 

Enterprise 

Head-Mounted 

Display

HS3100/

HS2100 

Enterprise 

Headsets
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Market realities…

and a game 

changing solution
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* Statista: https://www.statista.com/statistics/379046/worldwide-retail-e-commerce-sales/#statisticContainer ** Zebra Warehousing 2020 Survey

Ecommerce is exploding...

It’s a new world in order fulfillment

High order 

volumes
Ecommerce orders 

are expected to 

double from $3.53 

trillion in sales in 

2019 to $6.54 trillion 

in 2022*

Increased order 

complexity
Warehouses are shipping 

individual items directly to 

homes and specific stores for 

customer pickup. Retailers 

need to fulfill online orders for 

in-store pickup, often in less 

than two hours

Faster 

delivery 

times
The on-demand 

economy of two-

day, one-day and 

same-day delivery 

have become the 

new normal

Picking and sorting are now full time jobs in 

warehouses and retail stores due to…
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How are warehouse and retail executives 

planning to address todays demands?

* Source: Zebra Warehousing Vision 2019 Survey

Are planning to 

deploy or upgrade 

existing wearable 

computers by 2022
62%

Z E B R A  T E C H N O L O G I E S
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Zebra’s Total 
Industrial Wearable 
Solutions

Superior hands-

free mobility

Industry-leading 

ergonomics

Zebra’s signature 

rugged design

Unparalleled WiFi 

connectivity

Zebra’s Mobility DNA

Superior 

manageability
Z E B R A  T E C H N O L O G I E S
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A new standard 

in enterprise 

wearable 

technology that 

delivers…
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Total Industrial Wearable Solutions address it all

Up to 30% increase in productivity…

* Zebra internal productivity studies for picking workflows

and up to 50% less muscle effort.
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How will your 
business benefit?

Process more orders every day

Increase order accuracy

Meet the fastest delivery times

...all with industry-leading comfort for your workers
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WT6300 Wearable Computer

Start with the ultimate industrial wearable computer and add the 

technologies you need to maximize productivity in your business

RS6000
Ultra-rugged two-finger 1D/2D Bluetooth 

ring scanner ready for any environment 

— even the freezer

RS5100
Rugged single-finger feather-weight 1D/2D 

Bluetooth ring with flexible wearing styles 

and your choice of scan engines

RS5000 1D/2D and RS4000 1D
Ambidextrous rugged single-finger corded 

ring scanners — just swivel for right or 

left-handed operation

HD4000
Put step-by-step directions and more right 

in front of your worker’s eyes with this 

rugged enterprise head-mounted display

HS3100/2100
Enable crystal clear voice for your voice-

directed applications with these rugged 

Bluetooth or corded headsets with HD Voice

Build your perfect 
Industrial Wearable Solution



Where can you put Zebra’s 

Total Industrial Wearable Solutions to work?
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Receiving, picking and packing

Carton put-away

Replenishment

Staging

Truck loading/unloading

Returns management

Warehousing / Distribution /

Transportation and Logistics

Back of store bulk order picking

Front of store picking for online orders

Price audits/changes

Store receiving

Inventory management

In-store communications

Inventory management

Line-side replenishment

Parts tracking

Retail

Manufacturing
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Zebra’s 

Total Industrial 

Wearable Solution 

Family



The Total Wearable Solutions Family
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WT6300 RS6000 RS5100 RS5000/RS4000 HD4000 HS3100/HS2100
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The ultimate industrial wearable computer for hands-free mobility

Mobility DNA to take 

performance, usability 

and management 

simplicity to the next level

The WT6300

Available with or without 

a keypad

Easy, cost-effective migration from 

Windows CE and legacy wearable 

mobile computers

Glove-optimized display

Superior ergonomics

Rugged and ready

for any environment

Loaded with features to boost 

workforce productivity
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Superior ergonomics for 

unmatched hands-free comfort

14
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The WT6300 delivers superior ergonomics 

for unmatched all-day hands-free comfort

Z E B R A  T E C H N O L O G I E S
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With the micro-

adjustable mounting 

system, every worker 

gets a perfect fit, 

without pressure 

points — all with the 

turn of a knob

It’s a perfect fit 

on everyone

The lightest in its 

class — just over 

9 oz.

It’s a lightweight 

device

Low center of gravity 

cuts muscle effort in 

half, minimizing 

fatigue and 

maximizing worker 

stamina

It’s designed

for wearability



Get a perfect fit in seconds on any size 

arm…with just the turn of a knob

Z E B R A  T E C H N O L O G I E S
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Groundbreaking best-in-class mounting system

Breathable, rubberized 

and vented silicone sleeve 

is comfortable 

on bare skin

Arm mount stays locked in place, 

but can be released in seconds

Pressure points are eliminated 

Non-absorbent material is easy to 

wipe down

Best-in-class closure 

system with micro-

adjustability for a perfect 

fit, every time



Rugged drop rating

Drop-tested from 4 ft./

1.2 m to concrete; the 

only one in its category 

drop-tested across the 

operating temperature 

range to ensure brittle 

plastics won’t shatter 

in the cold

Dust-proof and 

water resistant

With IP65 sealing, 

it’s dust tight, and 

you can hose it 

down with water

The only device 

in its class rated 

for the freezer 

Built to handle 

subzero cold to 

extreme heat

-22° F to 122° F 

-30° C to 50° C

Extreme tumble 

rating 

Reliable operation 

after 1,000 1.6 ft./

0.5 m tumbles in 

Zebra’s punishing 

tumble drum

Corning® Gorilla®

Glass display

Fortifies one of the 

most vulnerable 

device elements 

with best-in-class 

scratch and shatter 

resistant glass

Z E B R A  T E C H N O L O G I E S
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Rugged and ready 

for everywhere —

even the freezer

Optimized for 

gloves

The display 

automatically detects 

gloves and adjusts 

touch sensitivity as 

needed — and works 

even when wet
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PowerPrecision 
batteries 

Choose your preferred 

battery cycle time

Standard 3350mAh 

battery for full-shift-plus 

run time 

Extended 5000mAh 

battery for longer

run time

Ready for the freezer

The extended battery is 

rated for the freezer, 

allowing your workers to 

support cold storage 

On-the-fly 

hot swap mode 

Swap batteries without 

a reboot

No need to power down 

or close apps — just 

pop in a freshly charged 

battery and keep working

Better manage batteries 

with battery metrics

Easily spot and remove 

batteries nearing end of 

life before they impact 

productivity with Mobility 

DNA free Power 

Precision Console app

Multi-shift power your workers can count on
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Special plastics and IP sealing 

enable frequent wipedowns 

with common disinfectants: 

isopropyl alcohol and soap 

and water

Prevent the spread of germs 

between workers through 

shared devices

Disinfectant ready

Wipe down at the start of every shift

Video on Device app 

pre-loaded showing how 

to properly clean and 

disinfect the WT6300
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Easy and cost-effective migration 

from Windows CE and legacy 

wearable mobile computers

20
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Painless, cost-effective migration from Windows CE

Got TE apps? No problem! Automatically transform TE screens to fully interactive Android 

screens with Mobility DNA’s All-touch TE* (optional, available for purchase)

Easily migrate your WT41N0 

key-based Windows CE apps…

…and just remove the 

keypad to migrate to 

Android touch-based apps 

when you’re ready

…right to the WT6300 with optional 

keypad — no need to change the 

look and feel of your apps or 

workflows, minimizing training…
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Cost-effective, 

easy migration from 

Zebra’s WT6000

The WT6300 

delivers the power 

of today’s most 

advanced mobile 

technologies…

…with full 

compatibility with all 

of your WT6000 

accessories
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All the right accessories make device management easy

Charging/Power Options Mounts

WT6000 single slot cradle 

w/spare battery charger

WT6000/RS6000 

2-slot cradle

5-slot WT6000 or RS6000 cradles

10-slot WT6000, RS6000 or combo cradles

Batteries, 4- and 20-slot battery chargers, 

power supplies and cables

Wrist-mount Accessories

Wrist-mount and hip-mount

Keypad

Small/medium, 

medium/large and 

extra large wrist straps

Replacement 

comfort pad
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Flexible cradle installations for any size enterprise

Three deployment options

Place cradles on desktop, mount on the wall or 

in a standard IT rack 

Solutions for every size deployment

Solutions for small deployments with a handful 

of devices to large enterprises with the high 

density of devices and spare batteries



Z E B R A  T E C H N O L O G I E S
25

Everything your workers need 

to maximize productivity

25
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Desktop-like performance on even the most 
demanding applications — with less power for 
longer battery cycle times

Superior future-proofing and the latest 
productivity-enhancing OS features

Easily port applications across Zebra devices…
and simplify device deployment and support

26
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Most advanced processor 

– SD600 2.2 GHz

Most advanced Android OS 

– Android 10

– Upgradeable to 11

Shared platform

– Large portfolio with shared hardware and 
software architecture

Built on the most powerful 

‘ultimate series’ Android platform



Unsurpassed

10 year lifecycle

5 years serviceable post end of sale

5 years for sale

10 years of Zebra OneCare service

10 years of LifeGuard™ for Android™

*LifeGuard™ for Android™ is free with every Zebra OneCare support contractZ E B R A  T E C H N O L O G I E S
27

Regular security 

patch and OS 

updates to keep 

your devices 

secure throughout 

their entire 

lifecycle

Instant visibility 

into available OS 

updates and the 

urgency level

Eliminates

automatic updates 

from Google, 

preventing workday 

disruptions and 

device and app 

compatibility issues

Remotely update 

all devices over 

the air via your 

supported EMM, 

all with the push of 

a button

View status to 

ensure all devices 

are updated 

via Zebra’s 

VisibilityIQTM

OneCareTM 

cloud-based tool
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Superior Bluetooth Connections...

4X
the range*

Up to 800 ft./240 m

Increased application flexibility and performance for Bluetooth peripherals with Bluetooth 5.0

2X
the speed*

Up to 2 Mbps

ALLWITH 

LESS POWER*

Longer battery cycles

CLASS 1
class-leading range

Full bandwidth Bluetooth up to 300 ft.

More peripheral functionality, flexibility and simplicity…

…plus single tap pairing with integrated NFC

* Compared to Bluetooth 4.0; provides full bandwidth Bluetooth up to 300 ft./240 m
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2x2 MU-MIMO

Enables access points to communicate simultaneously 

with multiple mobile devices

Fusion

Zebra advanced proprietary features deliver superior 

wired-quality data and full-duplex voice connections

WorryFree WiFi

Mobility DNA tool that enables real-time WLAN 

troubleshooting and analysis for fast resolution of WiFi 

issues — before they impact worker productivity

802.11mc

Provides more accurate indoor locationing, enabling 

step-by-step directions through the most efficient path

to complete a task*

GREATER RANGE

GREATER SPEED

LESS POWER

‘NO-DROP’ CONNECTIONS

Give your workers the most reliable WiFi 

connections with the latest technology 
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Create a complete solution with ready-to-use 

hardware and software applications

30
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Workforce Connect PTT Express*

Get superior staff 

collaboration with the 

power of instant 

push-to-talk calls

* An optional Mobility DNA tool available for purchase

Workers can get instant answers to questions

Supervisors can improve task management 

efficiency

Everybody can do more, in less time

Ready to use — just purchase the licenses 

and get up and running the same day

Z E B R A  T E C H N O L O G I E S
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Get fast 

hands-free 

scanning 

and new image 

capture 

functionality 

with a connected 

Zebra ring 

scanner 

Capture new business intelligence with support for photos Capture multiple barcodes with a single scan

Capture indisputable proof of 

condition – such as an incoming 

pallet with ripped shrinkwrap or 

damage to an incoming pallet

Works with Zebra 

RS5000 and RS5100 

ring scanner connected 

to the WT6300

No need to 

remember 

which order to 

scan barcodes

No more covering 

up nearby 

barcodes to scan 

the right label

Capture multiple barcodes on 

one or more labels on an item in 

record time with Mobility DNA ‘s 

Multi-barcode Scanning tool

Z E B R A  T E C H N O L O G I E S 32



Boost productivity with Zebra’s FulfillmentEdge™ (optional)

Reduce 

onboarding/

training by 

90%*

Enable one 

worker to complete 

multiple work 

orders on one trip 

through the 

warehouse

Put detailed 

instructions 

right in the 

worker’s line of 

sight with the

HD4000

Enable faster and 

more accurate 

picking with a Zebra 

ring scanner 

Enable picking 

of 24% more 

orders a day*

Z E B R A  T E C H N O L O G I E S
33* FulfillmentEdge - Proof of Concept, Summary Report, Zebra Technologies, November 2017
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Mobility DNA



MOBILITY DNA
EXPERIENCE A NEW BREED OF MOBILITY.

What is Mobility DNA?
Mobility DNA’s unique software ecosystem transforms Android into 

an enterprise-ready force. With Mobility DNA, you get much more 

than a device – you get an entire software ecosystem formulated for 

your workforce, managers, IT staff and developers. Application 

management is simpler. Integration is problem-free. And your 

operations become a powerhouse of productivity.

35

INTRODUCING

For more information about Zebra's value add Mobility DNA solutions, visit www.zebra.com/mobilitydna

Z E B R A  T E C H N O L O G I E S



Mobility DNA Management Tools

Take device management simplicity to a whole new level
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LifeGuard
A lifetime security 

guard for your 

Zebra Android 

mobile devices, 

providing powerful 

automated 

management of 

the OS update 

process and 

security updates 

and patches for up 

to 8 years.

NO COST*

PRE-LOADED

Power
Precision

Console
Get the insights to 

identify and remove 

aging Zebra 

PowerPrecision+ 

mobile computer 

batteries from your 

battery pool, before 

they impact 

productivity, device 

uptime and ROI.

NO COST

Device 

Tracker
Easily track or find 

your lost or missing 

Zebra mobile 

devices. A web-

based dashboard 

automatically collects 

and displays key 

tracking information 

for all of your 

supported WiFi 

connected 

Android devices. 

Downloadable

Device 

Central
Provides a simple 

graphic interface 

that makes it easier 

for workers and 

IT to manage 

Bluetooth 

accessories. 

*Free with any Zebra OneCare Support contract.

WorryFree 

WiFi
Get the unmatched 

WiFi radio 

performance, issue 

analysis, trouble-

shooting and 

problem resolution, 

delivering superior 

application 

performance 

and exceptional 

voice quality.

NO COST

PRE-LOADED

StageNow
Quickly and easily 

stage your Zebra 

Android mobile 

computers, 

including industry-

first control over 

access to Google 

Mobile Services 

(GMS).

NO COST

PRE-LOADEDPRE-LOADED

Enterprise 

Home 

Screen
Make sure your 

Zebra Android 

devices will only be 

used for work by 

defining which 

apps and which 

device features are 

available. 

NO COST

Downloadable

FEE

Downloadable

FEE
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Mobility DNA Productivity Tools

Make it easier for your workers to capture information

NO COST

PRE-LOADEDPRE-LOADEDPRE-LOADED

* All-Touch TE is pre-loaded on every model; pre-licensed on gun models only. 

FEE

PRE-LOADED

Device 

Diagnostics
Just press a button to 

test all major device 

systems to eliminate 

costly, unnecessary 

repair depot trips for 

issues that can be 

resolved on site.

Enterprise 

Keyboard
Provide your users with 

the Android soft 

keyboard they need 

to maximum data 

entry simplicity. Users 

can choose from 5 

keyboard layouts with 

specially-sized keys for 

any size fingers, 4 

methods for feedback, 

4 auto-correct features, 

and more. 

NO COST

DownloadableDownloadable

Multi-
barcode 

Scanning
Capture multiple 

barcodes on one 

or more labels on 

a single item or 

pallet — all with a 

single press of a 

button.

NO COST

All-touch TE
Automatically 

migrate your 

Terminal Emulation 

apps to Android 

quickly and easily —

and when you’re 

ready, migrate to a 

modern interactive 

HTML interface.

Power 

Precision+
Get the data you need to 

better manage your 

batteries, plus better 

battery design with 

PowerPrecision+ 

batteries. With visibility 

into battery health and 

state of charge, you can 

be sure all workers start 

their shift with healthy, 

fully charged batteries.

DataWedge
Automatically 

integrate the data 

you capture with 

your Zebra 

devices into your 

applications—from 

barcodes and 

photos to NFC 

and magnetic 

stripe data.

NO COSTNO COST
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Mobility DNA Development Tools

Simplify app development and fortify consumer Android for the enterprise

Mobility Extensions (Mx)

Provides a layer of features that lift 

standard consumer Android to a true 

enterprise-class operating system. 

And you’re in charge — you choose 

which features you want to activate, 

and when.

NO COST

PRE-LOADED

Enterprise Browser

This powerful, next generation 

industrial browser allows you to 

build feature-rich web applications 

that integrate seamlessly with the 

features in Zebra mobile computers 

and peripherals — including 

barcode scanning, signature 

capture and more.

FEE

Downloadable

EMDK for Android

Integrate all the features and 

functionality in Zebra Android mobile 

computers into your applications 

quickly and easily.

NO COST

Downloadable



The Total Wearable Solutions Family
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WT6300 RS6000 RS5100 HD4000 HS3100/HS2100RS5000/RS4000
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RS6000 1D/2D 

Two-finger Bluetooth 

Ring Scanner

• Ultra-rugged 

• Designed for intensive scanning 

and the most extreme 

environments — including 

the freezer



Advanced Scanning Technology

The RS6000
Delivers Unparalleled Scanning Technology

Exceptional scanning range 

From 2 in. to 90 in./5.08 cm 

to 228.60 cm away, more than 

four times farther than other 

ring scanners

Exceptional motion tolerance

No need to pause between 

scans, captures data as fast 

as your workers can 

press the trigger

Advanced scanning algorithms

Enables first time capture

of barcodes in any condition 

— poorly printed, dirty, 

scratched or smudged

Proprietary PRZM intelligent 

imaging technology 

Offers dependable

lightning-fast capture 

of barcodes

Eliminate time consuming 

exceptions with first-time every time 

barcode capture

41
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RS6000 Key Features Overview

Unparalleled scanning 

performance
PRZM Intelligent Imaging and advanced 

scanning algorithms to capture virtually 

any barcode in any condition

Exceptional motion tolerance for 

continual scanning

Exceptional scanning range —

from 2 in. to 90 in./5.08 cm to 228.6 cm

WiFi friendly mode 
Won’t interfere with your WiFi network

Ultra rugged
Drop-proof, spray-proof, dust-proof; 

Monocoque housing; freezer rated

Flexible and easy charging
Shares the same standard battery as the 

WT6300; no need to remove the battery to 

charge — just drop the RS6000 into the cradle

Line-of-sight LEDs
Instant verification of a good scan, 

use color coding to direct user activity

Manual and automatic scanning
Improves task speed and worker efficiency

Flexible wearing modes
Wear on two fingers and switch hands 

on the fly with swivel feature to 

minimize fatigue

Supports intensive scanning 
Scan up to 70,000 barcodes on a 

single battery cycle

Flexible Class 1 Bluetooth  
Roam up to 300 ft./91 m away from 

host device

Easy pairing
Just tap to pair with the WT6300



The Total Wearable Solutions Family
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WT6300 RS6000 RS5100 RS5000/RS4000 HD4000 HS3100/HS2100



44
Z E B R A  T E C H N O L O G I E S

RS5100 1D/2D 

Single-finger 

Bluetooth 

Ring Scanner

• Practically weightless 

at less than 3 ounces

• Rugged 

• Multiple wearing options

• Multiple scan engines



Maximum flexibility with 

multiple wearing styles
Back of the hand mountSingle or double trigger options Lanyard mount

Wear on a bare hand or over 

standard low-cost gloves

One-size-fits-all and ambidextrous

Durable materials resist wear –

only the wrist strap is fabric

Can be worn on either hand

Single-sided trigger: use on either 

hand, with or without gloves

Double trigger: switch hands on the 

fly; designed for use on bare fingers 

or light gloves

Lightweight lanyard mount

Worn around the neck or on 

the hip, with a retractor

Ideal for workers who prefer not to 

wear a scanner on a finger or hand

Adaptable for more use cases

45
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There’s a wearing style for every worker: right or left hand, finger, back of hand and lanyard



Industry-first
top-mounted trigger 

for picking in tight spots

Lets workers wear the 

RS5100 on the side of 

a finger

Near zero protrusion 

above the hand – ideal 

for picking in tight spots 

Prevents impacts 

with store shelves 

and displays

Can be used on both 

the single and double-

sided trigger options

46
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Improve hygiene with personal triggers

Prevent the spread of germs

Modular two-

piece design 

separates the 

trigger from 

the scanner

Give each 

worker his or 

her own trigger 

– the only 

part of the 

RS5100 that 

touches skin

47
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Trigger finger mount Trigger comfort pad
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LEDs
lead the way to the 

most efficient path

Multiple LEDs on the rear housing can be programmed using four colors 

and varying blink rates to provide information that can improve efficiency 

— such as which way to turn to reach the next pick location, whether the 

item scanned is correct and whether a scan was successful.
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RS5100 Key Features Overview

Unparalleled scanning performance
PRZM Intelligent Imaging and advanced 

scanning algorithms to capture virtually any 

barcode in any condition

Featherweight comfort 
Just over two ounces and two cubic inches

Choice of scan engines 
Choose the SE4710 for standard scanning 

and the SE4770 for intensive scanning

Around-the-clock power
Removable batteries, standard battery for 12 

hours of power, extended battery for longer shifts

Rugged
Drop-proof, spray-proof, dust-proof; long-life 

trigger rated for millions of presses

WiFi friendly mode
Won’t interfere with your WiFi network

Three trigger options
1. Single trigger – with or without gloves, 

on either hand

2. Double trigger – switch hands on the fly for 

maximum comfort, designed for bare fingers 

or light gloves

3. Top trigger to wear on side of finger –

ideal for the tightest picking spots

Flexible Class 1 Bluetooth
Roam up to 300 ft./91.44 m away from 

host device

Three wearing styles
Wear it on the right or left hand on a finger 

or back of the hand, or on a lanyard

Save time and money in the backroom
High capacity ShareCradles can charge 20 

RS5100 scanners or 40 RS5100 batteries

Easy pairing
Just tap to pair with the WT6300



The Total Wearable Solutions Family
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WT6300 RS6000 RS5100 RS5000/RS4000 HD4000 HS3100/HS2100
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• Cost-effective 1D / 2D or 1D scanning

• Rugged

• Ambidextrous — just swivel to

switch fingers on the fly

• Separate finger strap assembly 

allows you to give each worker to 

improve hygiene and prevent the 

spread of germs

RS4000 1D and RS5000 

1D/2D Single Finger 

Corded Ring Scanners
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RS4000/RS5000 Key Features Overview

Ambidextrous — on the fly

Convenient swivel features 

allows users to switch 

between hands at any time 

to prevent fatigue

Separate finger strap

Give each worker their own 

finger strap to prevent the 

spread of germs

Wide field of view

Easily capture large 

barcodes 

No battery required

Draws power from the 

WT6300, so there is no 

separate battery to charge 

and manage

Rugged

Drop-proof, spray-proof, dust-

proof; long-life trigger rated for 

millions of presses

Highly ergonomic

This lightweight, single finger 

device provides all-day 

comfort for your workers



The Total Wearable Solutions Family
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WT6300 RS6000 RS5100 RS5000/RS4000 HD4000 HS3100/HS2100



HD4000 Enterprise 
Head-Mounted 
Display that’s all 
business…

54
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Clear and 

bright display

Easy to deploy –

no batteries 

or staging 

required

Easy to use –

just plug it into 

the WT6300 

and turn it on

Easy to integrate 

into new and 

existing 

applications

Rugged design 

built to last 

for years

All-day comfort

Everything you need in an enterprise-class accessory  
54
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Cutting

Edge
Design 

Feather-light for 

extraordinary all-day 

comfort – less than 

1.06 oz./30 g*

• Lighter than any other 

enterprise wearable 

display on the market —

workers will barely feel it

Hygienic design 

made for sharing

• Mounts to commercial, 

off-the-shelf safety 

glasses so you can give 

each worker their own 

pair of glasses 

Crisp image quality 

• Best-in-class head-

mounted display 

technology 

• Unmatched color, 

contrast and image 

clarity 

Remove from view 

in a split second

• Simply flip up the display 

and it’s out of view

• Won’t distract workers 

during a conversation or 

prevent visibility 

Minimize eye fatigue

• Focal distance is 

optimized for head-

mounted applications

• Change the HD4000 

from the right eye to left 

eye in seconds

*Module only 55
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NO batteries

• Uses the battery in the 

host mobile computer

• No additional battery pool to 

purchase and manage

• Eliminates health risks associated 

with battery proximity to face, eyes, 

nose, ears and mouth

NO processor

• Uses the processor in the 

host mobile computer

• Eliminates need to consider 

processing power when purchasing 

– leverages the power of the 

mobile computer

NO WiFi or 

cellular radios 

• Uses the radios in the host 

mobile computer for a transparent 

connection to WiFi and cellular 

wireless networks

• Nothing to configure and certify 

on your network

Ingenious
accessory architecture

LESS WEIGHT…LESS EMISSIONS…AND NO HEAT
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Imagine how many more 100% accurate pick 

orders your workers can complete every day.

Project the information warehouse workers need, 

right into their field of view…

• The next pick order

• Directions through the warehouse to the right pick locations 

• Confirmation that the right item was selected

BENEFITS
• Streamline and accelerate pick and pack operations

• Reduce user training/onboarding requirements

• Handle peak demand with ease

In the warehouse… 
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In manufacturing… Imagine the throughput increase in your 

assembly lines.

Project the information assembly line workers need, 

right into their field of view…

• Step-by-step instructions 

• Real time visual documentation of critical characteristics

• Access to checklists, work manuals and reference guides 

for complex assembly

BENEFITS
• Better quality control

• Increased production volumes…without adding assembly lines 

or workers

• Less training required — new workers are up and running faster
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The Total Wearable Solutions Family
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HS3100 Bluetooth 

and HS2100 Corded 

Rugged Headsets

• Designed for industrial environments

• Perfect for speech-directed applications

• Clear HD Voice



HS3100/HS2100 Key Features Overview

61
Z E B R A  T E C H N O L O G I E S

Rugged

Drop-proof, waterproof 

and dust-proof

Ready for everywhere 

Indoors, outside and the freezer, 

with operation down to -30° C/-22° F

Featherlight  

Extraordinary comfort — at 

just 3.5 oz for the corded 

model and 4 oz. for the 

Bluetooth model, your workers 

will barely know it’s there

Easy pairing

Just tap to pair with 

the WT6300

Superior voice quality 

and clarity 

HD Voice and unsurpassed 

noise cancellation technology

Around the clock power 

The removable battery offers a 15-hour 

run time (Bluetooth model)

Two flexible wearing styles 

Over the head with a swivel boom 

to change ears, or over the neck

Prevent the spread of germs

to protect your workforce

Built to handle wipedowns and 

the modular design allows you

to give workers their own 

headband, windscreen and pads 

(ear, headband and temple) 
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Keep your WT6300 devices and peripherals up and running and avoid unexpected repair costs. Boost accuracy 

and efficiency in your workflows. Ensure predictable performance, support for critical operations and

improved business outcomes while eliminating unbudgeted repair expenses.

BENEFITS

Maximize device uptime and reduce device vulnerabilities

Zebra

OneCare ESSENTIAL
Core Protection

Zebra

OneCare SELECT
Maximum Protection

Includes all Zebra OneCare

Essential features, plus:

• Like-new advance device

replacement next business day 

from a Zebra spares pool

• 24x7 Level 1 support

• Fully commission device with 

your software, apps, OS and 

LifeGuard versions so returned 

device is ready to go out of 

the box

• Enhanced support  

beyond standard  

warranty coverage

• Genuine Zebra  

expertise and parts  

maximize device uptime

– ensure your device is
back to Zebra’s  

manufacturing  

specifications

• Outstanding value –
eliminates unexpected  
repair costs with a planned  
support agreement

• Let Zebra handlesupport,  

while you focus on your  

strategic initiatives

• Comprehensive repair services; 

if it breaks, we fix it

• 3-day repair turnaround time (TAT)

• Priority access to live-agent Tech Support 8x5, 

17 languages

• 24/7 access to self-service tools

• Full access to software updates and LifeGuard 

for Android security updates

• Cloud-based VisibilityIQ™ OneCare™ for access 

to contracts, repairs, LifeGuard status and more

• 3-year or 5-years of protection
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VisibilityIQTM  

DNA
Peer inside your hardware for answers to key DNA 

efficiency. See how to fully utilize key DNAtools.

VisibilityIQTM

OneCareTM

Included within our Zebra OneCare contracts, access 

cloud-based reports that focus on uptime, savings and 

security. View device repairs, contracts, security and more 

to eliminate unplanned downtime and expenses for 

your Zebra mobile computing and scanning devices.

VisibilityIQTM  

Foresight

Business intelligence tool providing full visibility to 

operational aspects of your devices from a single 

cloud-based view. Instantly know all your mobile

computing device metrics from a single pane of glass

to streamline your workflows.

Capture your performance edge
with Sharper Device Visibility
Stop guessing the status of your devices 

Start improving operations
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Learn on the go with 

Video on Device

Secure way to educate associates on…

• Device functionality

• Cleaning and sanitizing

• Trouble shooting

Drive user adoption with pre-loaded

Video on Device

Learn anytime, and anywhere!

Quick ROI 

from 

solutions

Develop 

high-performance 

distributed workforce

Rapidly train your 

staff in new 

technologies

Benefits…
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Signature Services offerings

From A to Z — solution design, business process re-engineering, integration, deployment, training, project management and more

SOLUTION 

VALIDATION

Test your custom Zebra-

related applications with 

your existing IT systems 

and business workflows.

SOLUTION 

JUMPSTART

Reduce unplanned costs 

and minimize downtime 

with full proof of concept.

RFID 

DESIGN 

Improve the speed, 

cost and profitability 

of any RFID project.

MOTIONWORKS 

SIGNATURE SERVICES 

Ensure your MotionWorks location 

solution gets deployed with the proper 

design, architecture, integration with 

legacy IT systems and user adoption.

VOICE 

ENABLEMENT

Implement customized voice 

solutions that integrate voice 

applications into mobile computing.

WORKFLOW & DESIGN 

CONSULTING

Analyze your business processes, 

existing infrastructure and technology 

with strategic workshops tailored to 

fit your unique requirements. 

LEARNING AS 

A SERVICE

Quickly bring employees up to 

speed with a variety of training 

options that support rapid return 

on your technology investments.

SOFTWARE 

INTEGRATION

Accelerate success by 

applying integration 

best practices.

PROGRAM

MANAGEMENT

Minimizing risks to project 

schedules, implementation 

results and end-user 

adoption.
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Why Zebra
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• We have committed to Android since 2011

• We are the undisputed leader in enterprise Android: 

59% market share in 2019, with 27 Android-based products

• We have invested more than $300 million in Mobility DNA and 

refined it through multiple OS versions and thousands of deployments

• We added important enterprise security, device management, 

application management and data capture features

• No other vendor offers such a comprehensive ecosystem 

of software to support rugged Android devices in the enterprise 

Only Zebra offers a deep understanding of software and industry needs

The leader in enterprise Android
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Channel partners in more than 100 countries

Customers include more than 95 percent 
of all Fortune 500 companies

Zebra
FACTS
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122+ offices 
across 81 
countries

~$10             
billion market cap

(April 2020)

4,200+
US & 

international 
patents issued 
and pending

~7,000 
employees 
worldwide
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Thank You

ZEBRA and the stylized Zebra head are trademarks of ZIH Corp, registered in many jurisdictions worldwide. All other trademarks are the property of their 

respective owners. ©2020 ZIH Corp and/or its affiliates. All rights reserved.


